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NI C | nproves Cust oner

The National Insurance Corporation,
NIC (formerly NIS), has made several
improvements in the area of Customer
Service. These enhancements are
manifestations of the institution’s
commitment to fulfilling the important
objective of being customer focused.

In 1999, the NIC conducted a
Customer Survey in order to obtain the
views of our clients, and since then,
we have made the necessary
investments to achieve customer
satisfaction. The NIC implemented
changes such as:

a) Private Booths to enhance the
privacy of individuals

b) Monitoring of time and days for

processing and payment of claims.

c) Setting standards for the various

services offered.

d) Training all Counter Clerks to

deal with all aspects of the

work.

In addition, the Customer Service now

operates as a one-stop shop’
whereby the customer can obtain
all services required from one

Customer Service Agent.
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Servi ce

So now the services of registration,
Claims Receipt, Life Certificate
Receipt etc can be done at one counter.

The NIC also made a significant
change by relocating its Vieux Fort
office from the top floor of the
Eudovic Antoine Theodore Building
(previously called the National
Insurance Building) to the ground
floor previously occupied by Nat &
Associates. The relocation now makes
the NIC office more accessible to our
varied customers particularly, elderly,
disabled and sick persons.

The NIC is committed to providing all
of its customers with the best care
possible.



The National Insurance Corporation, NIC (formerly NIS)
continues its public education drive. We want to keep you
in touch with what we do. We have had sessions with
almost 2000 employees at their work place and have
assured ourselves that they have a good understanding of
National Insurance.

We have made improvements to our Customer Service at
the Castries Head Office and the Vieux Fort Sub Office.
We have trained and continue to train our front-line staff
and customer service personnel to be more effective.

We are proud of our Director, Ms Emma Hippolyte and our
Accountant, Mrs. Paula Bleasdille, who participated in the
Audit of the Organization of American States (OAS).

Yet another prestigious award was made to Ms Emma
Hippolyte. The Secretaries’ Association selected her as
Executive of the Year 2001.

Our Sports Club did us proud in the Social Security Easter
Weekend Sports 2001 held in Grenada. We won a total of 5
gold medals and 4 silver medals.

We also mark the retirement of Ms Zenith James who
served as Chairperson of the National Insurance Investment
Committee. We honor her service and express our deepest
gratitude for her contribution to the Investment
management of the National Insurance.

I hope you enjoy reading this issue of the Contributor.

The National Insurance Corporation
— for the benefit of us all!

Desmond Dujon-Henry, MIS/PR Manager

Executi ve of the Year

The Secretaries Association has selected Ms Emma Hippolyte as Executive of the Year 2001. She is the
Director of the National Insurance Corporation and has been a propelling force in the re-imaging of the NIC

(formerly NIS).

The new Strategic Direction and Vision of the National Insurance can be credited to the undaunted efforts of the
visionary Emma Hippolyte. Her leadership is critical to the National Insurance as it creates a diversified Investment
Portfolio which has realised the following subsidiaries: National Insurance Property Development Company Ltd

(NIPRO), Castries Car Park Facility.

The Board, Management and Staff of the National Insurance congratulate her on this achievement “Executive of the Year
2001”. We are proud of her and wish her continued success in her role as Director of the National Insurance Corporation.



Face-to-Face Discussions

In this article, we close the issue of the
recent National Insurance presentation
to various staff members and the
public as a whole.

During the face-to-face discussions
with employees, one issue that kept
surfacing was the area of investment
returns and how it affects the viability
of the fund. Beneficiaries also could
not understand why the NIB has to
play a role in the National
Development. Instead they would
prefer the NIB to give them loans
directly rather than using financial
intermediaries. The administrative
structure of the NIB is not designed to
disburse and manage loans to
individuals. The NIB makes funds
available to existing banks for this
reason.

The live discussions on the radio and
television and at the workplace
provided the NIB with the opportunity
to explain why it must play a role in
National Development especially in
the fragile economy of our country.
The NIB has had to extend its public
education to explain the role of
Government in general, the role of the
NIB in stabilizing the financial
markets of St. Lucia, how the
beneficiaries’ contributions are
distributed to the wvarious financial
institutions and then back to other
beneficiaries in the form of loans. We
have had to explain to our
beneficiaries how we have contributed
to National Development by funding
education, housing, public utilities,
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airport and seaport development, and
by lending to credit unions for on-
lending to their members and to
Government, for capital projects
amongst others.

The NIB was able to show how it had
developed an investment policy that
dictates to management the areas for
investment and the levels of
investment in any sector. It was also
able to show that it had taken a small
portion of its funds on to the
International Securities Market, hence
taking active measures to increase the
returns of the fund and by extension
safeguard the viability of the fund.

We will now take a brief look at the
responsibilities of Employers.

The Employers’ Responsibilities
The new legislation requires that:

1. The individual or Business register
as an Employer before hiring any
Employees.

2. The Employer register its
Employees within 7 days of hiring
them, if they have not been
previously registered.

3. The Employer ensure that each
Employee has and uses a National
Insurance number.

4. The Employer remit the whole of
the combined deduction to the
Corporation’s local office on or
before the 7th day of the month
following the month for which the
contributions are due.

5. The Employer ensure that
appropriate information relating to
the amount of contributions
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being paid for each employee is
remitted to the corporation at the
time that such contributions are
being paid.

6. The Employer ensure that all

information given on any National
Insurance forms including
contribution data, are correct.

7. The Employer complete the
Employer section of any forms
relating to Benefits for insured
persons in their employ.

8. The Employer allow the authorized
officer of the Corporation access to
any printed records, computer and
associated apparatus used in
connection with the preparation of
records relating to National
Insurance.

Delinquent Employers need to be
aware that National Insurance is
determined to enforce compliance.
Under the new provisions, Directors
and Managers of Companies can now
be made jointly and severally liable to
pay all amounts outstanding, by
joining them as third parties together
with the Company in a civil action.

The National Insurance Corporation
endeavours to build a perpetual
pension fund that will provide
Contributors the level of social
protection necessary to sustain a
healthy lifestyle now and in the future.

For the Benefit of us all!



TRAI NI

NATI ONAL | NSURANCE
ACTUARI AL REVI EW

N G

The Seventh Actuarial Review of
the NIC

was conducted by M. Der ek
Gsbor ne of

the ILO The review conmenced on
March 29, 2001 and |asted for

one week. Prior to the Actuary’'s

visit, prelimnary data was
submtted to him The data
i ncl uded;

1. Denographic Statistics
¢« Nunber of Contributors by
a) Gender
b) Age group

e Level of Contribution and
Enpl oynment Statistics

a) Fertility

b) Mrtality

c) Mgration

2. Financial Statistics
* Revenue/ Expendi ture
» Benefits Statistics

AND RESEARCH

3. Incorporation of the Mcro of the NIC, so that equity and
Si tuation financi al viability wll be
e Enpl oynent maintained in the short and | ong
e Economic Gowh terms.
The Actuary is expected to
During the period of review, the return to St. Lucia in July with
Act uary a draft report.

hel d meetings with:

a) NI C Seni or

Manager s/ Super vi sors

b) NI C Board of Directors

c) NI C Stakehol ders

d) Mnistry of Health officials
(A ds

Di vi si on)

e) CSA and NWJ of ficials

f) The Press/Media

The Actuary is expected to make
projections of N C Contribution
Recei pts and Expenditure to the
year 2050, so that one gets an
i ndication of what the future is
likely to hold.

It is anticipated that the ILO
wi || make recomendati ons on the
policies and operations

SOCI AL AND HEALTH
| NSURANCE WORKSHOP

The Director of the National Insurance
Corporation, Ms Emma Hippolyte,
attended a workshop on Social and
Health Insurance. The workshop was
organized by the International Labour
Organization and was held in Turin,
Italy from March 15-16, 2001.

A Key objective of the workshop was
to assess the status of Social and
Health Insurance in the various
participating countries. This objective
was met by allowing each participant
an opportunity to report on the status of
Social and Health Insurance in their
country. To date, the Government of
St. Lucia has enacted the National
Health Insurance Act No. 28 of 1996.
The Act makes provision for the
implementation and administration of
the National Health Insurance of St.
Lucia.

The Director has presented a report to
the Board of Directors of the National
Insurance, with recommendations that

will help solve some of the existing 9) Eggchl Ie_f?ioﬁlsati on - Law and
problems hindering the implementation ) 1y aigni ng - Conduct Needs
of a National Health Insurance. The - ACSOSESSr_TEmt \bunt
i mmuni cate - unt  an
report focused on Key factors, two of 4 ation
which are: Canpai gn
j) Implement the plan
1. Factors impacting on Viability of we hope that the Director’s
(NHI) National Health Insurance Report will have a positive
impact on the future direction

of NH in St. Lucia.
a) Medical progress

b) Expectation of population

¢) Demographic development

d) Rate of unemployment

e) Decreasing growth rate of

revenue/contribution

2. Best practices which dictate the ideal
procedure for introduction of a (NHI)
National Health Insurance

a) Have the Political will

b) Select an implementation team

¢) Conduct research (mobility, opinion,
technical)

d) Get consent of Stakeholders

e) Prepare a policy paper

f) Engage an actuary for proper costing
of Benefit package



EDUCATING THE INFANTS

The National Insurance made a presentationto the Odsan
Infant School which focused on the Benefits of the National
Insurance to the nation, workers and children of
contributors.

We realized that children are the primary Beneficiaries of
Contributors to the National Insurance. Parents who do not
earn a consistent salary, place their children in a worse
situation if deceased. The Benefit which addresses this
situation is the Survivor’s Pension.

PRESENTATION TO WEST INDIES
CAPTAIN (WOMEN'S CRICKET)

The National Insurance Sports Club donated a cricket bat to
the captain of the St. Lucia and the West Indies Women’s
Cricket Teams, as she prepared for the West Indies Women
Cricket Federation tournament, which was hosted by St.
Vincent and the Grenadines from April 2-17, 2001.

Verina started playing cricket in 1983 with a team called
The Toughest Wrecking Crew of Ti Rocher, Castries. She
became a member of the St. Lucia National Women’s
Cricket Team in 1998.

Verina’s cricketing career blossomed in 1998 when she
participated in the World Cup in India.

This Pension is paid to a child or guardian by the National
Insurance. The Pension is paid up to the age of sixteen (16)
years, but if a child is in full-time education, that child will
be paid up to the age of eighteen (18) years.

The National Insurance has taken the initiative to be
proactive in educating the young children. It is essential for
them to understand the importance of the National
Insurance and how it contributes to their welfare, education
and social development.

She was selected as the Captain of the West Indies
Women’s Cricket Team. She led the Team against
Lancashire Women’s Cricket Team in a just concluded tour
of the West Indies from April 2-17, 2001. West Indies won
four (4) matches and drew one (1).

Verina led the St Lucia women's cricket team in the West
Indies Women’s Cricket Federation Tournament, in which
St. Lucia was the defending champion. The Tournament
was scheduled for May 20, 2001 and St Lucia successfully
defended their title.

Verina is the Legal Assistant at the NIC.



Tribute to Zenith James

MS ZENITH JAMES recently retired from Public Service
and resigned, concomitantly, as Chairman of the National
Insurance Investment Committee.

Being an ex-officio position, her service as Chairman was
synchronous with her appointment as Director of Finance in
September 1992.

Ms James’ years with the Board saw the increase in the
financial stature of the Organisation as it began to take its
rightful place on St Lucia’s economic landscape.

She participated in decisions that took the NIB to the
position of being the owner of large landholdings including
the Waterfront development of which we ontinue to be
justly proud.

Being industrious and diligent in her duty, she took those
qualities to her role as Chairman of the Investment

Committee, involved, as she was in all investment decisions
of the National Insurance.

During her tenure, we:

» continued to support local financial institutions.

* have become majority shareholders in St Lucia Mortgage
Finance Company.

* have purchased significant shares in St Lucia Electricity
Services.

* established substantial deposits with the Commercial
banks.

* have invested in some regional instruments, in various
development projects directly or indirectly (including
development of our human resources).

* have now ventured into Foreign Investments, all of which
redound to the overall development of our country.

We wish Ms James a long and happy retirement.

GETTI NG TO KNOWV US BETTER

Sel f - Enpl oyed and Vol untary Contri butors

The National Insurance realized the critical
the entire adult popul ation of St.

need to have Soci al
Luci a. The Nati onal

| nsurance coverage for
I nsurance has nmade this possible

by extending coverage to self-enployed and nonenpl oyed persons who becone voluntary

contri butors.

This new policy allows every person who

We urge you not to be wi thout National

t he National |nsurance

is between the ages of
opportunity to secure thenselves a pension by contributing to the National

I nsurance cover age.

16 and 65 years, an
| nsur ance.

You can register at any of

of fices as a Sel f-enpl oyed or Voluntary Contri butor.

“ Secure your

pension by registering today”



National Insurance Director, Ms Emma Hippolyte has been
appointed to the Board of External Auditors of the
Organization of the American States (OAS).

Ms Hippolyte, ably assisted by Mrs. Bleasdille were in
Washington DC from March 19-31, 2001 to perform their
task as Auditors. They reviewed and discussed Audit work
and related work papers of independent Auditors, Ernest &
Young. They also examined the report of the OAS
Inspector General.

Their work formed part of the report of the Board of
External Auditors. The main objectives of the Audit were to
review the internal control systems and operations of the
OAS to ascertain that:

HEALTH CORNER

UNDERSTANDI NG POTENTI AL
ROADBLOCKS TO MONI TORI NG
BLOOD SUGAR

Some people with diabetes burnout have said, “It doesn’t
matter what I do, my sugars are still out of range.” “I feel
ashamed and blamed myself when I get out-of-range
numbers.” “I am tired of having diabetes.”

Most of us tire from everyday tasks. Not wanting to check
blood sugars day-in and day-out is understandable.
However, you should try to remember what this tool can do
for diabetic care. If you think you might suffer from
‘diabetes burnout’ ask your health team for help.

There is no magi ¢ nunber of tines,
to check your bl ood sugars. Overall
managemnment

each day,
di abet es

a) Established procedures are complied with

b) Operations are carried out in an effective and
efficient manner

¢) Information provided is accurate, reliable and
up-to-date

d) Assets are adequately safeguarded and optimally
utilized

i nproves when you check two or nore tinmes
daily. Most people with diabetes benefit
from checking 2-6 bl ood sugars per day.

Can you check your blood sugars too few
times a day? Yes. Can you check your bl ood
sugars too many tinmes a day? Yes. Wirk with
your health care teamto determ ne how often
you shoul d check your sugars.

sai d,
“ I 1 m
bl ood

Sone people in diabetes overdrive have
“1’"m afraid of |ow blood sugars.”
terrified of conplications from high
sugars. ”

But if you are checking your blood
nore than 6
times a day,
nmoni toring overdrive'.
in diabetes overdrive,
team for hel p.

sugar

you may be in ‘blood sugar
If you believe you're
ask your health care

Mar gar et Pol i us- Danzi que
Director St. Lucia D abetic & Hypertensive
Associ ation



Bl BLE PUZZLE .

once made the remark about Ohers nmay require judges to
the hidden books of the Bible. help them | wll quickly admt
. It was a lulu; kept people it usually takes a mnister to
gank ym; fi ndththeB.T)?”ES. of t%6 |l ooking so hard for facts...and find one of them and there will
00KsS Lorgl e 'tlh et ter .g for others it was a revelation. be loud |anmentations when it is
p?ragrap B'ebIOW’PW mou L he ?' Some were in a jam especially found. A little lady says she
? éOUES If et.h (bekmn's SB since the names of the books brews a cup of tea so she can
punt bot N et I?Ohs rn s Were not capitalized. But the concentrate better. See how well
tmn?'ez'thul It 00K NI'M WEeKS  tryth finally struck home to you can conpete. Relax now, for
ofrin e last one). numbers of “our readers. To there really are sixteen nanes
He . others it was real job. We of books of the Bible in this
re goes: want it to be a nost fascinating paragraph.”
few noments for you. Yes, there
will be sonme really easy ones to
spot .
You say: “I can't go on”
CGod says: My grace is sufficient (Il Cor. 12: 9 &
. Psal m 91: 15)
I S Your HUt Bur ni ngo You say: “1 can't figure things out”
CGod says: | will direct your steps (Proverbs 3: 5-
The only survivor of a shipweck was washed up on a 6)
smal |, uninhabited island. He prayed feverishly for You say: “I can't do it”
God to rescue him and every day he scanned the - ; ; .
hori zon for help, but none was forthcom ng. Cod says: You can do all thiings (Phill 4: 13)
] ] You say: “It’'s not worth it”
Exhausted, he eventually nmanaged to build a little . : : .
hut out of driftwood to protect hinself from the Goo ey [ vl s wenil 6 (Roniie &) 2
el ements, and to store his few possessions. But one You sene © eart i G orel veE self ”
day, after scavenging for food, he arrived hone to Y- : 9 mw . .
find his little hut in flanmes, the snoke rolling up Con sEyes [ Terelve you {1 Jelin L8 ¢ & Rl G 1)
to the sky. The worst had happened; everything was You say: “ . 7
h . G y: “1 wll not manage )
Ihg\?vt éoul_lbd \g‘/%i éé”{‘ﬂieg t"g tnl! Q,f'ﬁé C?ri‘%dénger' God,  d says: | will supply all your needs (Phil 4: 19)
You say: “l’'mafraid” o
Early the next da however, he was awakened by the Codl ey, |1 Mewe WEd gllven yel e sl vt o Cesr {1
y - Y : - - y Tim 1. 7)
sound of a ship that was approaching the island. It
had come to rescue him “How did you know | was Yo sere © [ ° i al wEvs wer i el anel frust pet el
here?” asked the weary man of his rescuers. “We Y- Y .
saw your snoke signal,” they replied. It is easy to G seyes Gl el welr eares o As (1 beier B o)
get discouraged when things are going bad. But we You say: “1 don't have enough faith"
phouldn’{ lose heart because God s at WoTk I o God says: I"ye given everyone a measure of faith
Renmenber, next time your little hut is burning to (Famans 120 &)
the ground; it just may be a snobke signal that You say: “1° "
y: I’ mnot smart enough
summons the grace of God. CGod says: | give you wi sdom (I Cor. 1: 30)
Eg:se?lvlesthgodnﬁgsat;ve things we have to say to You say: “I feel all alone”
posi tive answer for them ?OHgb.sa)l/;f IS)WI Il never |eave you or forsake you
You say: “Ilt’s inpossible” : . : :
God says: Al things are possible (Luke 18: 27) Egza E)]bltshiOQ’ el mEdEr ek arese Jline BEy e Jn
You say: “1’'mtoo tired’ today. | believe there are sone days and weeks that
: G 8 we all feel
God says: | will give you rest (Matt 11: 28-20) our huts are burning.
You say: “Nobody really |oves ne”
God says: | love you (John 3: 16 & John 13: 34)

Contributed by Ms. Emma Hi ppol yte
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